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[bookmark: _Toc238128742]Welcome to Southern.IML Pathology training
Southern.IML Pathology is a Registered Training Organisation (RTO 91162) delivering nationally recognised training and assessment services in pathology collection and related healthcare fields. As the training arm of a large and active pathology practice, we are uniquely positioned to provide learners with industry-relevant education that reflects current workplace procedures, technologies, and professional standards. 
Our goal is to prepare learners for successful careers in pathology collection and healthcare support through high-quality vocational education and practical, industry-focused training. Our programs are developed and reviewed in consultation with experienced pathology professionals and are designed to meet the needs of employers, patients, and the healthcare sector. Training is delivered by qualified trainers and assessors who maintain current industry skills and experience. 
Southern.IML Pathology has a long-standing reputation for excellence in pathology services throughout New South Wales. The organisation was formed in 2001 when Illawarra Medical Laboratories (IML) and Southern Pathology joined to become Southern.IML Pathology. Today, the organisation provides comprehensive diagnostic pathology services across the Illawarra, Shoalhaven, South Coast and surrounding regions, supporting healthcare professionals and communities with high-quality laboratory and collection services. 
Southern.IML Pathology is part of Sonic Healthcare, one of the world's leading healthcare companies. Sonic Healthcare provides pathology, radiology, and primary care medical services across Australasia, Europe, and North America and employs approximately 18,000 people in science-based and healthcare roles worldwide. 
With its headquarters in the Illawarra region, Southern.IML Pathology operates one of the largest regional pathology testing facilities in New South Wales and processes thousands of patient samples each day. The organisation remains committed to quality, innovation, patient care, and the ongoing development of a skilled pathology workforce. 
Southern.IML Pathology is committed to providing a supportive learning environment, maintaining high standards of vocational education and training, and ensuring all learners have access to the knowledge, skills, and practical experience required to work safely, professionally, and ethically within the healthcare industry.
We look forward to supporting you on your learning journey and helping you develop the skills and confidence needed for a rewarding career in pathology collection.
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The commitments set out in the Southern IML Pathology Code of Practice underpin the operations of the organisation. All staff will abide by its provisions.
Southern IML Pathology Code of Practice
Southern IML Pathology provides the highest standard of vocational education and training in the field of pathology. Our Code of Practice outlines our operational policies and our commitment to our clients.
Southern IML Pathology:
• Is committed to the continuous improvement of its training delivery and assessment services.
• Complies with all State and Territory regulatory and legislative requirements.
• Ensures that all marketing and advertising to prospective clients is ethical and accurate.
• Will inform you, before you enrol, of all costs and charges you will incur throughout your course.
• Maintains fair refund policies that are documented and provided to each client prior to enrolment. In the event that we are unable to fulfil our obligations to you, we have measures in place to ensure that you either receive the service from another training provider or receive a refund.
• Ensures that your academic, financial and other records maintained by us are complete and accurate. These records are managed to maintain confidentiality and will not be disclosed to third parties unless authorised by you or required by law. You may view your own records to confirm their accuracy and completeness.
• Is committed to the principles of access and equity and will not unlawfully discriminate against clients.
• Requires staff and students to uphold obligations that protect their health, safety and welfare, and ensure, as far as possible, that learning experiences are positive and free from discrimination or harassment.
• Maintains policies and procedures that ensure you are treated fairly and receive all reasonable assistance to successfully complete your course once accepted for enrolment.
• Will deal fairly and constructively with any concerns or complaints you may have about our services.
• Regularly engages with relevant industry representatives to evaluate our training and assessment services. This ensures that our graduates hold the skills and knowledge required to perform to the standard expected in the workplace.
• Develops training and assessment strategies in consultation with industry to ensure they remain relevant to industry needs. Where your training or assessment occurs in a workplace, evidence of your performance will contribute to our assessments.
• Ensures that our teaching and assessment staff continuously engage with industry to maintain knowledge and skills that reflect current industry practice.
• Is committed to continuously improving the services it offers and actively seeks feedback from clients about the services they have received.
• Is a Registered Training Organisation (RTO Code 91162) authorised under legislation to deliver nationally recognised training. We ensure that, at all times, our operations comply with relevant legislation and national registration standards.
• Recognises that you may already hold skills and knowledge relevant to your course outcomes. We will assist you to gain recognition for these skills and knowledge through a process called Recognition of Prior Learning (RPL).
• Will automatically grant credit towards your qualification if you have successfully completed relevant units of competency with another RTO.
• Offers learning and assessment services that, as far as practicable, meet your individual learning needs. We can tailor your training program to meet those needs and provide you with a range of learning and assessment resources.
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Southern IML Pathology is a Registered Training Organisation (RTO Code 91162). We provide training and assessment services in the fields of pathology specimen collection and pathology assistance.
The nationally recognised qualifications on our scope of registration are:
· HLT37525 Certificate III in Pathology 
This qualification is from the HLT Health Training Package.
Course Information
Before a student is enrolled in a course, they will attend an interview with a trainer. The interview serves as an orientation to the course and includes:
· A language, numeracy and digital literacy assessment specific to the requirements of the course.
· Confirmation that students are 18 years of age or over to enrol in the course.
· An explanation of the course structure and expected timeframe for completion (this will vary depending on the student, as each student will be assessed according to their individual needs and expectations).
· Examination of any Credit Transfers and/or Recognition of Prior Learning (RPL).
· Explanation of assessment types and requirements, including demonstration of assessment examples.
· For students studying HLT37525 Certificate III in Pathology, an explanation of the requirements for volunteer patients.
· Dates and times of workshops.
· Workshop locations, including parking and public transport information.
· Fees and payment plans available, including: 
· fees payable to the RTO;
· payment terms and conditions, including deposits and refunds;
· the learner's rights as a consumer, including any applicable statutory cooling-off period;
· the learner's right to obtain a refund for services not provided by the RTO if: 
· the arrangement is terminated early; or
· the RTO fails to provide the agreed services.
· Orientation to the online learning platform
· Assistance with setting up a Unique Student Identifier (USI), if required.
· Work placement requirements for HLT37525 Certificate III in Pathology.
· Dress code and Work Health and Safety (WHS) requirements.
· The RTO's open-door policy, including the availability of individual coaching if required.
· The RTO's obligations to the learner, including that the RTO is responsible for the quality of training and assessment provided in compliance with the Standards for RTOs and for the issuance of AQF certification documentation.
· The learner's rights, including details of the RTO's complaints and appeals process.
· Optional study days.
Students complete the theory component for the units required to achieve their qualification through distance education or online learning. To successfully complete the theory component, students must achieve a minimum pass mark of 100% for each assessment task. 
Once students have successfully completed the theory component, they are eligible to participate in a practical workshop. During the workshop, students practise the skills required for completion of the qualification.
Students are given the opportunity to complete a self-assessment before attempting their practical assessment. Assessment during the workshop is conducted using a "Competent" or "Not Yet Competent" outcome. If a student is assessed as "Not Yet Competent", additional individual training may be arranged at a time that is suitable for both the trainer and the student.
Workshops are conducted throughout the year. Workshops are held Monday to Friday from 8:00 am to 3:00 pm and are located at 35 Denison Street, Wollongong. Any student who misses a workshop day must make up the missed day by attending a subsequent workshop or by arranging an alternative time with the trainer responsible for the workshop.
Upon successful completion of the workshop, students enrolled in HLT37525 Certificate III in Pathology must undertake a compulsory 35-hour work placement arranged by Southern.IML Pathology at one of our collection centres. During the placement, students are mentored by experienced pathology collectors. Students follow a structured learning program outlined in the Skills Journal, which records their skills development. This journal may also be used as evidence of competency for future employment opportunities.
University of Wollongong Streamlined Program
The program is endorsed and promoted by UOW to provide students with valuable practical skills that complement their university studies. UOW believes this program enhances students' employability by providing practical workplace skills not generally included in their degree programs.
UOW students must provide the following evidence at enrolment:
· UOW Student Identification Card
· Proof of current enrolment at UOW
Southern IML Pathology Employee Training
Collectors employed by Southern IML Pathology attend a five-day practical induction program at the commencement of their training.
As part of their induction, employees are required to complete:
· HLTHPS014 Measure spirometry 
· CHCCCS037 Visit Client Residence
There is no cost to the employee for these units.
The practical component of HLTHPS014 Measure spirometry is completed during the induction period. The practical component of CHCCCS037 Visit Client Residence is completed during home visit training, approximately three months after commencement of employment.
Assessment is conducted by trainers from the RTO at a mutually agreed time. Upon successful completion, a Statement of Attainment will be issued.
Once the employee has gained sufficient experience (which will vary according to individual circumstances, including hours worked and the range and volume of procedures performed), they may be offered the following units at no cost:
· HLTPAT010 Collect Specimens for Drugs of Abuse Testing
The employee completes the theory component online, and practical competency is assessed in the workplace at a time agreed upon by both the employee and the trainer.
A condition of employment for all collectors is the maintenance of a current First Aid Certificate. The minimum qualification for entry into pathology collection practice is the Certificate III in Pathology Collection.
When a collector's First Aid Certificate requires renewal, Southern IML Pathology provides HLTAID011 Provide First Aid at no cost. Employees complete the theory component online and achieve a pass mark of 100%, followed by a practical assessment either in the workplace or at the training centre, depending on their location.
All collectors employed by Southern IML Pathology are expected to complete HLTAID009 Provide Cardiopulmonary Resuscitation annually.
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This qualification reflects the role of pathology collectors and assistants who receive, collect, dispatch specimens and perform routine pathology procedures, taking responsibility for their own work under general supervision. 
They combine communication, customer service and technical skills, and use discretion and judgment to adapt and transfer their skills to different situations. 
To achieve this qualification, the candidate must have completed at least 35 hours of work, as detailed in the Assessment Requirements of the units of competency.
No licensing, legislative, regulatory, or certification requirements apply to this qualification at the time of publication.
Occupational Titles
Occupational titles for these workers may include:
· Specimen Collection Officer
· Pathology Assistant
· Laboratory Aide
· Specimen Reception Assistant
· Pathology Collector
· Operational Officer
Packaging Rules – Certificate III in Pathology (Pathology Collection)
Total number of units = 14 
· 8 core units
· 6 elective units, consisting of: 
· 4 units from the electives from Group A
· 2 units from other electives listed below or any endorsed Training Package or Accredited Course. All electives chosen must contribute to a valid, industry-supported vocational outcome.
Core Units
· CHCCOM005 - Communicate and Work in Health or Community Services
· CHCDIV001 - Work with Diverse People
· HLTINF006 - Apply Basic Principles and Practices of Infection Prevention and Control
· HLTWHS001 - Participate in Workplace Health and Safety
· BSBMED301 - Interpret and Apply Medical Terminology Appropriately
· BSBTEC201- Use business software applications
· HLTAID011 – Provide first aid
· HLTPAT011 – Receive, prepare and dispatch pathology specimens
Elective Units
The RTO offers the following electives to provide students with the best opportunity to gain employment in their chosen field:
· BSBOPS203 – Deliver a service to customers
· HLTPAT008 – Identify and respond to clinical risks in pathology collection
· HLTCAR004 - Perform Electrocardiography (ECG)
· HLTPAT009 – Collect pathology specimens other than blood 
· HLTPAT014 – Perform venous blood collection
· HLTCAR005 – Perform Holter monitoring

Induction to the Course
At the beginning of the course, your trainer will provide information about:
· The requirements for achieving a qualification.
· Certificates issued upon successful completion of the course.
· How your skills, knowledge, and attitudes will be assessed.
· Recognition of Prior Learning (RPL) and Credit Transfer processes.
· How you can appeal if you do not agree with an assessment outcome.
· How you can make a complaint if you are not satisfied with any aspect of the training or assessment.
· Where you can access additional learning support.
· The course timetable.
· Course content.
· Emergency evacuation procedures.
· Your obligations as a student at Southern IML Pathology, including attendance requirements.
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Our workshops are conducted Monday to Friday, from 8:00am to 3:00pm.
Practical workshops are offered every week of the year, excluding public holidays.
You are expected to attend each day of the workshop. If you are unable to attend a workshop day, you are required to notify the RTO in advance by calling (02) 4224 7465.
Students who are absent from a workshop for two or more days must provide a doctor's certificate.
Every effort will be made to accommodate a transfer to another workshop in the event of a student's prolonged illness or personal hardship. However, no consideration can be given to extended absences for any other reason.

Work Placement Experience
As a student studying HLT37525 Certificate III in Pathology with Southern.IML Pathology, you will be required to complete a work placement organised by Southern.IML Pathology at one of our collection centres.
You will be supervised by qualified mentors and will be required to complete a work placement journal in conjunction with your mentor.
What to Expect
Learning and assessment opportunities are provided through a combination of theory and practical training sessions, with an emphasis on "learning and assessment through doing".
Assessment Methods
Assessment may be conducted through a variety of methods, including:
Theory Activities
You will be required to complete workbooks and written questions.
You may also be verbally questioned at any time throughout the program to determine your current underpinning skills, knowledge, and experience, as well as the skills and knowledge developed during the course. Your responses will be discussed with you individually or through an interactive forum, and further training will be provided in identified areas for improvement.
Practical Activities
Assessment will be conducted primarily through observation of practical tasks performed in simulated environments.
You will be briefed on exercises and scenarios and will be required to competently perform a range of roles and tasks, as outlined in the Assessment Tool provided at the commencement of the program.
You may be assessed over a period of time and on multiple occasions to demonstrate consistent performance of the required competencies.
You will be required to provide evidence as outlined in the Assessment Evidence Checklist contained within the Assessment Tool, or through other arrangements agreed upon with your assessor.
Additional Evidence
Portfolio
Where portfolio evidence has been identified in the Assessment Evidence Checklist, you will be required to provide this evidence at the time of assessment or through other arrangements made with your assessor.
Assessors may also collect photographic, audio, or visual evidence to support competency decisions. Your assessor will discuss this further with you if required.

[bookmark: _Toc238128747]Recognition of Prior Learning (RPL) and Credit Transfer (CT)
Southern.IML Pathology recognises both AQF qualifications and Statements of Attainment, as well as the current competencies of participants, in accordance with the Standards for Registered Training Organisations (RTOs).
Participants are provided with the opportunity to indicate their interest in applying for Recognition of Prior Learning (RPL) or Credit Transfer (CT).
· Recognition of Prior Learning (RPL) provides individuals with the opportunity to gain formal recognition of their existing skills and knowledge, regardless of where or when that learning occurred.
· Credit Transfer (CT) provides individuals with the opportunity to gain credit for units of competency or qualifications previously achieved through formal learning with another RTO.
Participants are required to indicate their interest in RPL and/or CT at the time of enrolment by completing the relevant sections of the Enrolment Form.
Due to the high-risk nature of some activities within our scope of registration, and the legislative and industry requirements for maintaining current competency, Southern IML Pathology may require applicants seeking RPL or CT to provide additional evidence demonstrating the currency of their skills and knowledge in the relevant units of competency.

How We Conduct Assessment
In vocational education and training, assessment is conducted against units of competency. These describe the skills, knowledge, and standards of performance required to work competently in industry. Only participants who can demonstrate all required outcomes will be assessed as Competent.
Assessment covers all dimensions of competency, including:
· Task skills – Performing tasks to the required standard.
· Task management skills – Managing multiple tasks and activities appropriately.
· Contingency management skills – Responding effectively to unexpected situations, irregularities, or disruptions.
· Job and work environment skills – Demonstrating the behaviours and responsibilities required in the workplace.
Participants may be asked to verify their identity and confirm that submitted work is their own.
Assessment Outcomes
Southern.IML Pathology's assessment decisions are recorded as:
· Competent (C) – Competency has been demonstrated and achieved.
· Not Yet Competent (NYC) – Competency has not yet been demonstrated and further training and/or assessment is required.
· Not Assessed (NA) – No assessment opportunity was available to determine competency.
Southern.IML Pathology ensures that all assessments are valid, reliable, flexible, and fair.
Participants are advised prior to each course of the assessment requirements, including the purpose, context, and methods of assessment.
Evidence is collected in accordance with the Rules of Evidence to ensure validity, sufficiency, authenticity, and currency.
All Southern IML Pathology assessors hold, as a minimum, a Certificate IV in Training and Assessment (TAE40116 or its successor).
Additional specialists and qualified assessors may conduct assessments when required.
Flexible arrangements may be made to support participants with language, literacy, and numeracy needs where appropriate.
Morning Tea, Lunch Facilities and Parking
Lunchroom and refreshment facilities are available for your use during breaks. Please ensure these areas are kept clean and tidy.
Food is not provided. Cafés and takeaway food outlets are located within a five-minute walk of the training venue.
On-street parking is available on Denison Street, Wollongong, and surrounding streets.
When attending workshops, please do not park in designated patient or staff parking areas. Staff parking is reserved for employees working late shifts who may be returning to their vehicles after dark. These spaces are allocated for safety reasons.
Evaluation
As part of our continuous improvement process, you will be invited to complete a Course Evaluation Survey.
This is your opportunity to provide feedback on:
· the course
· the trainers and assessors
· course administration
· training facilities
· training activities
· learning resources and materials
· assessment procedures
Your feedback assists us in ensuring your expectations are met and helps us continuously improve the quality of our services.
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Southern.IML Pathology operates in accordance with all applicable Commonwealth and New South Wales legislative and regulatory requirements, including but not limited to:
· Work Health and Safety Act 2011 (NSW)
· Workers Compensation Act 1987 (NSW)
· Privacy Act 1988 (Cth)
· Privacy and Personal Information Protection Act 1998 (NSW)
· Health Records and Information Privacy Act 2002 (NSW)
· Anti-Discrimination Act 1977 (NSW)
· National Vocational Education and Training Regulator Act 2011 (Cth)
· Child Protection (Working with Children) Act 2012 (NSW), where applicable
· Australian Qualifications Framework (AQF)
· Standards for Registered Training Organisations (RTOs) 2025
· Financial Viability Risk Assessment Requirements 2021
· Data Provision Requirements 2020
· Nationally Recognised Training (NRT) Logo Conditions of Use Policy
· National Association of Testing Authorities (NATA)
· National Pathology Accreditation Advisory Council (NPAAC) Accreditation Standards 
Vocational Education and Training (VET) Quality Framework
The VET Quality Framework consists of:
· Standards for Registered Training Organisations (RTOs) 2025
· Australian Qualifications Framework (AQF)
· Financial Viability Risk Assessment Requirements 2021
· Data Provision Requirements 2020
· Credential Policy
· Fit and Proper Person Requirements
· Nationally Recognised Training (NRT) Logo Conditions of Use Policy

These requirements support nationally consistent, high-quality vocational education and training outcomes. 
Copies of relevant legislation, standards, policies, and procedures are available upon request. Current legislation can also be accessed through the NSW Legislation website and the Australian Government Federal Register of Legislation.
Work Health and Safety (WHS)
Southern.IML Pathology is committed to providing and maintaining, as far as reasonably practicable, a healthy and safe environment for staff, students, and visitors.
Your trainer will explain emergency evacuation procedures during your first workshop. In an emergency, you must make your way calmly and quickly to the nearest exit and assemble at the designated evacuation point, where a roll call will be conducted.
Smoking and vaping are not permitted within the building or on Southern.IML Pathology premises.
A First Aid Kit is located in the kitchen area.

Students are responsible for:
· Wearing personal protective equipment (PPE) as required.
· Conducting themselves in a safe and healthy manner at all times.
· Assisting in the prevention of injury and illness to themselves, trainers, staff, and fellow students.
· Identifying and reporting hazards associated with equipment, facilities, or the environment.
· Following all WHS procedures and instructions.
· Refraining from smoking or vaping on the premises.
· Refraining from eating or drinking in workrooms, laboratories, and other designated restricted areas.

Anti-Discrimination and Harassment
Southern.IML Pathology is committed to providing a fair, inclusive, and respectful learning environment for all students, staff, and visitors.
Discrimination, harassment, bullying, victimisation, or vilification will not be tolerated on the grounds of any protected attribute, including but not limited to:
· Age
· Race
· Sex
· Pregnancy
· Marital or relationship status
· Disability
· Sexual orientation
· Gender identity
· Religious belief
· Ethnic or cultural background
Students are responsible for:
· Treating all students, staff, and visitors with dignity and respect.
· Ensuring their behaviour is free from discrimination, harassment, bullying, or victimisation.
· Reporting any concerns regarding inappropriate behaviour to their trainer or the Training Coordinator.

Equal Employment Opportunity
Southern.IML Pathology is committed to supporting staff to maintain current industry knowledge and vocational competency.
Staff members are encouraged to identify professional development needs and participate in training and development activities relevant to their roles.

Access and Equity
Southern.IML Pathology is committed to providing fair access to education, training, and assessment opportunities.
Where reasonably practicable, flexible delivery and assessment arrangements may be implemented to accommodate individual learning needs.
Southern.IML Pathology is located on the first floor. As there is no lift access, students requiring reasonable adjustments should discuss their requirements with the RTO prior to enrolment.
The enrolment process allows students to identify:
· Language, literacy, numeracy, and digital literacy needs.
· Disability support requirements.
· Other factors that may affect participation in training and assessment.
Learning support strategies may include:
· Pre-teaching technical terminology.
· Demonstrating procedures before practical activities.
· Providing opportunities for hands-on practice.
· Offering individual support and coaching.
· Allowing students to work at an appropriate pace.
· Providing written learning resources and visual aids.
· Referring students to specialist support services where required.
Students requiring support beyond the expertise or resources of the RTO may be referred to an appropriate external support agency.
Trainers will:
· Recognise and respect cultural diversity.
· Ensure equitable treatment of all students.
· Encourage participation and engagement.
· Support students to achieve learning outcomes.
· Provide equitable access to learning resources.
· Refer students to specialist services where appropriate.

Privacy and Personal Information
Southern.IML Pathology complies with applicable privacy legislation, including the Privacy Act 1988 (Cth) and the Privacy and Personal Information Protection Act 1998 (NSW). Personal information is collected, used, stored, and disclosed only for lawful purposes and in accordance with privacy requirements. 
Southern.IML Pathology will not disclose personal information about students or staff to third parties without appropriate consent, unless required or authorised by law.
Student records are maintained securely and are accessible only to authorised personnel and the student concerned, unless otherwise required by legislation.
Records relating to enrolment, assessment outcomes, Statements of Attainment, and qualifications issued are kept accurate, current, confidential, and secure.
A Privacy Policy is available upon request and outlines Southern IML Pathology's privacy practices and obligations.
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Course Trainers and Assessors
Southern.IML Pathology employs professional trainers and assessors who have been selected against strict criteria to ensure they possess the required vocational, educational, and industry qualifications relevant to the training and assessment they deliver.
Students can have confidence in the skills, knowledge, experience, and professional standing of our training team.
Trainers and assessors are required to participate in ongoing professional development to maintain and enhance their vocational competency, industry currency, and training and assessment skills. This ensures that students receive high-quality training and assessment services.
Southern.IML Pathology only employs staff who hold appropriate vocational qualifications, current industry experience, and trainer and assessor credentials in accordance with the Standards for Registered Training Organisations (RTOs) 2025.
Information regarding current trainers and assessors and their qualifications is maintained in the RTO Staff Matrix and is available upon request.
Information about the Standards for RTOs is available from the Australian Skills Quality Authority (ASQA) website.
Please note that trainers and assessors may change during the course due to staff availability, specialist expertise, leave arrangements, or specific unit requirements.

Student Recruitment
Recruitment into HLT37525 Certificate III in Pathology and other courses offered by Southern.IML Pathology is conducted ethically and in accordance with Access and Equity principles.
All prospective students are provided with information about:
· the qualification or course
· entry requirements
· course structure
· fees and charges
· refund arrangements
· assessment requirements
· student support services
Access to courses is open to eligible applicants, subject to course suitability, availability of places, and payment of applicable fees.
Enrolments are accepted throughout the year where vacancies exist.
Students are required to complete an application form before commencing study.
The application form is used to:
· create and maintain a student record
· identify individual learning support requirements
· collect mandatory government reporting data
· assess eligibility for subsidised training programs where applicable
All personal information is managed in accordance with applicable privacy legislation and Southern.IML Pathology's Privacy Policy.
As part of the enrolment process, students will be asked to provide information for the following purposes:
· Personal and contact information required for training and assessment administration.
· Determining eligibility for government funding or subsidies.
· Meeting State and Commonwealth reporting requirements applicable to Registered Training Organisations (RTOs).
· Complying with National Centre for Vocational Education Research (NCVER) and other government data collection requirements.
Students are also required to complete declarations that authorise Southern.IML Pathology, where required by law, to disclose relevant personal information to government agencies for reporting, regulatory, funding, and auditing purposes.

Unique Student Identifier (USI)
All students undertaking nationally recognised training are required to have a Unique Student Identifier (USI).
An RTO cannot issue a qualification or Statement of Attainment unless a valid USI has been obtained and verified.
Students can create their USI by visiting the official USI website:
Create or Manage a USI
Southern.IML Pathology administration staff are available to assist students with obtaining their USI where required.
Students must:
· apply for their own USI
Information required for a USI application may include:
· Full legal name
· Residential address
· Date of birth
· Place of birth
· Accepted proof of identity documents, such as: 
· Driver Licence
· Australian Passport
· Medicare Card
· Birth Certificate
· Other approved identification documents

The collection, use and disclosure of USI information is undertaken in accordance with the Student Identifiers Act 2014 and associated privacy requirements.

Proof of Identity
Students enrolling in nationally recognised training must provide photographic identification at enrolment.
Certain courses or workplace-based training arrangements may require additional evidence of identity.
Students will be advised of any specific identification requirements before commencing training.
If you are unsure whether your identification documents are acceptable, please contact Southern IML Pathology administration staff before the course commencement date.
Entry Requirements
Southern.IML Pathology courses are designed for adult learners.
Students enrolling in pathology qualifications must be at least 18 years of age unless otherwise approved by the RTO under exceptional circumstances and documented arrangements are in place.
Prior to enrolment, all students must participate in a pre-enrolment assessment and interview. The purpose of this assessment is to determine whether the selected qualification is suitable for the student's individual needs, existing skills and knowledge, learning capabilities, and vocational goals. Information gathered during this process assists Southern IML Pathology to provide appropriate learner support and make informed enrolment decisions.
Enrolment Procedure
The enrolment process generally includes the following steps:
1. The prospective student contacts Southern IML.Pathology by telephone, email, online enquiry, or in person.
2. The student receives information via email or phone outlining course details, fees, charges, and refund information.
3. A representative of the RTO contacts the student to discuss their training goals and learning needs.
4. The student completes an Application Form.
5. The student participates in a pre-enrolment interview and suitability assessment.
6. Any required Language, Literacy, Numeracy, and Digital (LLND) assessment is completed.
7. Payment arrangements are confirmed and any required fees are paid.
8. The student provides or applies for a USI.
9. A student identification number is allocated.
10. A student management system record is created.
11. The student receives confirmation of enrolment and course commencement information.
Withdrawal and Deferral Procedure
Withdrawal from Training
Southern.IML Pathology understands that circumstances may arise that prevent a student from continuing their training.
A student wishing to withdraw from a course must notify Southern.IML Pathology in writing as soon as possible. Withdrawal requests should be submitted to the Training Coordinator and include the student's name, qualification, and reason for withdrawal.
Upon withdrawal:
· The student will be advised of any fee implications in accordance with the Fees and Refund Policy.
· A Statement of Attainment may be issued for any units of competency successfully completed.
· The student's training record will be updated to reflect their withdrawal.
· Students may be provided with information regarding future re-enrolment opportunities where appropriate.
Students are encouraged to discuss any concerns with their trainer or the Training Coordinator before withdrawing, as support options may be available to assist them to continue their studies.
Deferral of Studies
Students experiencing illness, injury, family commitments, employment changes, financial hardship, or other exceptional circumstances may apply to defer their studies.
Applications for deferral must:
· Be submitted in writing.
· State the reason for the request.
· Include supporting documentation where relevant.
Southern.IML Pathology will consider each request individually and advise the student of the outcome in writing.
Where a deferral is approved:
· The agreed deferral period will be documented.
· The student's training plan may be updated.
· The student will be advised of any impact on course completion requirements, funding arrangements, or fees.
· Students will be advised of the process for re-commencing training.
Southern.IML Pathology reserves the right to determine whether a deferral can be accommodated based on training package requirements, funding arrangements, and course availability.
Re-Enrolment Following Withdrawal
Students who have withdrawn from a qualification and wish to recommence training may apply for re-enrolment.
Applications will be assessed on an individual basis and may be subject to:
· Current qualification requirements.
· Availability of places.
· Payment of applicable fees.
· Review of previously completed units.
· Credit Transfer or Recognition of Prior Learning (RPL) where appropriate.
Students should be aware that training products may have changed since their original enrolment and additional training or assessment may be required to meet current qualification requirements.

Support Prior to Withdrawal
Before withdrawing from training, students are encouraged to discuss any challenges with their trainer, assessor, or the Training Coordinator.
Southern.IML Pathology will make reasonable efforts to identify support strategies that may assist students to continue their studies, including:
· Additional learner support.
· Individual coaching and mentoring.
· Flexible assessment arrangements.
· Reasonable adjustment.
· Temporary deferral of studies.
· Referral to external support services where appropriate.

Where a student is unable to attend a scheduled practical workshop or work placement due to illness, injury, or exceptional circumstances, Southern.IML Pathology will make reasonable efforts to arrange attendance at a future workshop or work placement opportunity, subject to availability.

[bookmark: _Toc238128750]Delivery of Training
Southern.IML Pathology offers training in the following nationally recognised qualification:
HLT37525 Certificate III in Pathology 
This qualification is delivered through a blended learning model consisting of online learning, practical workshops, workplace learning activities and assessment.
Assessment is competency-based and is conducted in accordance with the requirements of the units of competency and the qualification.
Students undertaking HLT37525 Certificate III in Pathology are required to complete the mandatory workplace evidence and practical assessment requirements specified within the training package and assessment requirements.

Change of Personal Details
Students must promptly notify Southern.IML Pathology of any changes to their:
· Name
· Residential address
· Postal address
· Telephone number
· Email address
Failure to provide updated information may result in important correspondence, Statements of Attainment, or qualifications being sent to an incorrect address.

Delivery Arrangements
Training and assessment are conducted using a range of delivery methods, including:
· Online learning
· Practical workshops
· Workplace-based learning
· Individual learning activities
· Trainer-led instruction and support

Workshops are generally conducted at:
· 35 Denison Street, Wollongong NSW
Students will receive assessment information and instructions throughout the course.
Learning materials are provided to support the development of knowledge and skills and allow students to study at their own pace.
Where skill gaps are identified, Southern.IML Pathology may provide additional training and support to assist students in achieving competency.

Training Delivery
Training delivered by Southern.IML Pathology meets the requirements for registration as a Registered Training Organisation (RTO).
Southern IML Pathology operates in accordance with the Standards for Registered Training Organisations (RTOs) 2025 and other applicable legislative and regulatory requirements. 
Further information regarding the Standards is available from the Australian Skills Quality Authority (ASQA).
Each qualification delivered by Southern.IML Pathology has specific resource requirements that include:
· Physical resources
· Learning materials
· Assessment resources
· Qualified trainers and assessors
· Industry engagement arrangements
Nationally recognised training is delivered against units of competency and assessment requirements defined within nationally endorsed training packages.
Students will be advised of the units of competency included in their qualification and provided with the relevant learning materials and resources.
Courses and qualifications are reviewed regularly through industry consultation and continuous improvement processes to ensure students have access to current industry practices, information, and learning strategies.
Training may be delivered through:
· Group workshops
· Classroom-based instruction
· One-to-one coaching
· Workplace learning
· Online learning
· Self-paced learning activities
This range of delivery methods provides students with opportunities to access training in a manner that supports their individual learning needs.

Qualification Duration
Students are given 12 months from the date of enrolment to complete the course. The time required to complete a qualification will vary depending on factors including:
· Existing skills and knowledge
· Previous qualifications and experience
· Workplace experience
· Recognition of Prior Learning (RPL) or Credit Transfer granted
· Individual learning pace
· Time committed to study and assessment activities
Students are encouraged to complete assessment tasks within the agreed training schedule.
Once assessment requirements have been completed, students may be scheduled for practical workshops, workplace assessments, or final competency assessments as required.

Competency-Based Training
Nationally recognised qualifications delivered by Southern.IML Pathology are competency-based.
This means students are assessed against nationally endorsed units of competency that define the skills, knowledge, and performance outcomes required by industry.
Students are assessed on their ability to demonstrate competency in workplace-relevant tasks and situations.
Where a student is assessed as Not Yet Competent, feedback will be provided and, where appropriate, further opportunities will be offered to demonstrate competency.

Achieving Competency
Competency is the consistent application of skills and knowledge to the standard required in the workplace.
Throughout training and assessment, Southern.IML Pathology collects evidence and makes assessment judgements about a student's ability to perform tasks to the standards required by industry and the training package.
Following assessment, students will receive feedback and be advised of their assessment outcomes.
Where competency has not yet been achieved, trainers and assessors will discuss any identified skill gaps and work with the student to develop an appropriate support plan.
Training and Assessment Strategy (TAS)
Students undertaking a full qualification will be trained and assessed in accordance with the relevant Southern.IML Pathology Training and Assessment Strategy (TAS).
The TAS outlines:
· Qualification requirements
· Units of competency
· Delivery arrangements
· Assessment methods
· Learner support strategies
· Industry engagement processes
· Employability outcomes
The TAS is developed and reviewed in consultation with industry and Southern.IML Pathology trainers and assessors to ensure training remains relevant and effective.
Learner Support
Southern IML Pathology is committed to supporting learners to successfully complete their qualification.
Prior to Enrolment
Before enrolment, students are invited to attend an interview with a trainer. The interview includes:
· A language, numeracy and digital literacy assessment relevant to the qualification
· Explanation of the course structure
· Discussion of Credit Transfer and Recognition of Prior Learning (RPL)
· Explanation of assessment methods and requirements
· Information regarding volunteer patient requirements 
· Workshop dates and times
· Fee and payment options
· Orientation to the learning platform and website
· Assistance with obtaining a Unique Student Identifier (USI) if required
· Work placement requirements
· Dress code and Work Health and Safety (WHS) requirements
· Availability of learner support and individual coaching
· Flexible delivery arrangements where appropriate
· Access to RTO computer facilities

During the Course
Southern.IML Pathology may provide support through:
· Pre-teaching technical terminology
· Demonstrating procedures
· Providing hands-on practical experience
· Individual support and guidance
· Encouraging students to work at their own pace
· Providing written learning materials and visual resources
· Individual tutoring and mentoring
· Additional practical support where required
· Flexible assessment arrangements where appropriate
· Ongoing access to trainers and assessors during business hours
Students with learning support needs beyond the expertise of the RTO may be referred to appropriate external specialist services.
Recruitment and enrolment processes are conducted ethically and in accordance with Access and Equity principles.
Your Trainers Will:
· Recognise and respect the cultural diversity of all students.
· Ensure equitable treatment of all students.
· Encourage participation and support students to achieve course outcomes.
· Provide equitable access to resources and support services.
· Refer students with specialised learning needs to appropriate support agencies where required.
Accessing Learner Support Services
Southern.IML Pathology is committed to providing appropriate learner support to assist students in successfully completing their training and assessment.
At enrolment, students are provided with the names and contact details of relevant staff members, including trainers, assessors, and the Training Coordinator. Students are encouraged to discuss any learning, assessment, language, literacy, numeracy, digital literacy, wellbeing, or accessibility needs as early as possible and at any stage throughout their course.
Support may include:
· Individual consultations with a trainer or assessor.
· One-to-one coaching and mentoring.
· Additional learning resources and study support.
· Further explanation of course content and assessment requirements.
· Reasonable adjustment to assessment processes, where appropriate.
· Additional assessment attempts in accordance with Southern IML Pathology policies.
· Flexible scheduling of assessment activities where appropriate.
· Referral to external specialist support services if required.

Students can access support by contacting their trainer, assessor, or the Training Coordinator via telephone, email, or by arranging an appointment.
The Training Coordinator is available by appointment to discuss individual support needs and to assist students in accessing appropriate support services throughout their training journey.
Southern.IML Pathology will make all reasonable efforts to identify and provide support services that assist students to participate in training, progress through their course, and successfully achieve competency outcomes.
Students experiencing personal, medical, mental health or wellbeing concerns are encouraged to discuss these matters with their trainer, assessor or Training Coordinator. Where appropriate, referral to external support services may be recommended.

[bookmark: _Toc238128751]Conduct of Assessment
Assessment is conducted in accordance with the requirements of the HLT Health Training Package, the relevant units of competency, and the Standards for Registered Training Organisations (RTOs) 2025. 
Assessment is competency based and is undertaken against the requirements of the units of competency within HLT37525 Certificate III in Pathology. 
Assessment include:
· Online assessments, including multiple-choice questions.
· Formative assessment activities designed to monitor progress during training.
· Observation and assessment of practical skills.
· Workplace evidence and practical competency assessments.
· Evidence gathered through a Skills Journal and practical skills records.
· Recognition of Prior Learning (RPL).
· Credit Transfer (CT).
Assessment is conducted in simulated and/or workplace environments and involves the collection of sufficient evidence to demonstrate competency.
Evidence may include:
· Observation of practical tasks and procedures.
· Demonstration of workplace skills.
· Oral and written questioning.
· Assessment of underpinning knowledge.
· Workplace documentation and records.
· Third-party reports, where appropriate.
· Observation of professional behaviours and attitudes.
Assessment methods may include:
· Practical demonstrations.
· Provision of services in simulated or workplace environments.
· Written and verbal questioning.
· Case studies.
· Problem-solving activities.
· Group discussions.
· Oral presentations.
· Workplace projects.
· Role-play activities.
Students are encouraged to monitor their own progress and discuss assessment readiness with their trainer or assessor.
Reasonable Adjustment 
Southern.IML Pathology will make reasonable adjustments to training and assessment to enable learners with disability, medical conditions or identified support needs to participate on an equal basis, provided such adjustments do not compromise the integrity of the assessment or the requirements of the unit of competency.
Assessment Outcomes
Assessment outcomes are recorded as:
· Competent (C) – The student has demonstrated all required skills and knowledge and met the requirements of the unit of competency.
· Not Yet Competent (NYC) – The student has not yet demonstrated all required skills and knowledge.
Where a student is assessed as Not Yet Competent, they will receive detailed feedback identifying any skill or knowledge gaps and will be provided with opportunities for further training, coaching, practice, and reassessment in accordance with Southern.IML Pathology's Assessment Policy.
Assessment records are maintained securely and are available to students upon request.
If a student receives a Not Yet Competent result, they may request reassessment by another suitably qualified assessor following completion of any required additional training and support.

Assessment Appeals
If you are dissatisfied with an assessment outcome, you may lodge an appeal.
Initially, you should discuss the matter with your assessor and request a review of the assessment decision and supporting evidence.
The assessor may request additional evidence or clarification.
If you remain dissatisfied following the review, the matter may be referred to the Training Coordinator or an independent assessor for further consideration in accordance with Southern.IML Pathology's Complaints and Appeals Policy.

Recognition of Prior Learning (RPL)
Recognition of Prior Learning (RPL) recognises skills and knowledge acquired through:
· Previous training.
· Employment.
· Workplace experience.
· Informal learning.
· Life experience.
RPL will only be granted where sufficient evidence is provided to demonstrate competency against all requirements of a unit of competency.
Partial RPL cannot be granted.
Students seeking RPL should apply before commencing training wherever possible.
An interview and/or practical assessment may be required as part of the RPL process.
RPL Fees
The current RPL fees are:
· Application fee: $200.00 (non-refundable).
· Assessment fee: $250.00 per unit of competency.
(You should verify these fees against your current Schedule of Fees before publication.)

RPL Evidence Requirements
Students applying for RPL may be required to provide:
· Employment records.
· Position descriptions.
· Statements of service.
· Workplace documents.
· Qualifications and Statements of Attainment.
· Professional development records.
· Third-party reports.
· Workplace portfolios.
· Other relevant evidence.
Evidence must be:
· Valid.
· Sufficient.
· Current.
· Authentic.
Students will be advised of the assessor's decision within ten (10) working days of submitting a completed application and supporting evidence.
Possible RPL Outcomes
RPL Granted
The evidence demonstrates full competency requirements for the unit.
RPL Not Granted
The evidence does not sufficiently demonstrate competency.
Further Evidence Required
Additional evidence is required before an assessment decision can be made.



Credit Transfer (CT)
Southern.IML Pathology recognises AQF qualifications and Statements of Attainment issued by other Registered Training Organisations (RTOs).
Certified copies or verified electronic records may be required.
Southern IML Pathology reserves the right to verify the authenticity of submitted documents.
There is no fee for Credit Transfer.

[bookmark: _Toc238128752]Issuance of Qualifications and Statements of Attainment
Upon successful completion of all requirements of a qualification, students will be issued with:
· A qualification certificate; and
· A Record of Results.
Where a student successfully completes one or more units of competency but does not complete the full qualification, a Statement of Attainment will be issued.
Southern.IML Pathology issues AQF certification documentation in accordance with:
· The Australian Qualifications Framework (AQF).
· The Standards for Registered Training Organisations (RTOs) 2025. 
AQF certification documentation generally includes:
· RTO name and code.
· Student name.
· Qualification title and code or unit(s) achieved.
· Date of issue.
· Authorised signatory.
· Applicable AQF and NRT logos and required wording.
Full qualifications are issued only when all qualification requirements have been successfully completed.
Certification documentation will normally be issued within 30 calendar days of:
· successful completion of all requirements; and
· payment of all outstanding fees.
Where fees remain outstanding, Southern.IML Pathology may withhold the issuance of certification documentation in accordance with its Fees and Charges Policy.

Definitions
Competent (C)
The student has successfully demonstrated all required skills, knowledge, and performance outcomes for the unit of competency.
Not Yet Competent (NYC)
The student has not yet demonstrated all requirements of the unit of competency and requires further training and/or assessment.
Statement of Attainment
A Statement of Attainment is issued when a student successfully completes one or more units of competency but does not complete the full qualification.
Record of Results
A Record of Results accompanies a qualification or may be issued to show units that have been completed as part of a qualification.
Qualification Certificate
A qualification certificate is issued when all requirements of the qualification have been successfully achieved.
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 Full Qualification

	
Charge
 Full Fee
	
Concession

	
HLT37525- Certificate III in Pathology 

	
$6000
	
$5500

	
Individual Units
	
Full Fee
	
Concession

	
CHCCOM005 – Communicate and work in health or community services
	
$400
	

	CHCDIV001 – Work with diverse people
	$400
	

	HLTWHS001 – Participate in workplace health and safety
	$400
	

	BSBOPS203 – Deliver a service to customers
	$400
	

	BSBMED301 – Interpret and apply medical terminology appropriately
	$400
	

	BSBTEC201 – Use business software applications
	$400
	

	HLTINF006 – Apply basic principles and practices of infection prevention and control 
	$400
	

	HLTPAT008 - Identify and respond to clinical risks in pathology collection
	$500
	

	HLTPAT009 - Collect pathology specimens other than blood
	$500
	

	HLTCAR005 – Perform holter monitoring 
	$500
	

	HLTCAR004 - Perform electrocardiography (ECG)
	$500
	

	HLTHPS011- Measure spirometry
	$500
	

	HLTPAT006 - Receive, prepare and dispatch pathology specimens
	$500
	

	HLTAID009 - Provide Cardiopulmonary Resuscitation 
	$150
	

	HLTPAT012 – Perform Capillary Blood collection 
	$500
	

	HLTPAT014 – Perform blood collections
	$2000
	

	CHCCCS037 - Visit client in residence 
	$600
	

	HLTPAT010 – Collect specimens for drugs of abuse 
	$750
	

	HLTAID011 - Provide First Aid 
	$300
	

	RPL - $200 per application (non-refundable) plus $250 per unit
	
	

	Refunds

	Withdrawal 
Within 10 days of enrolling *

	Full refund excluding
$200
	

	Withdrawal 
Outside 10 days of enrolling**
	No refund
	

	Replacement Certificate
	$0 Electronic version
	$50 Hard copy



Fees and Charges continued 
Southern.IML Pathology course fees cover all tuition costs, including learning materials, handouts, training resources, and the use of equipment required for training and assessment.
HLT37525 Certificate III in Pathology 
· Full Fee: $6000
· Concession Fee: $5500
· Recognition of Prior Learning (RPL): 
· Application Fee: $200 (non-refundable)
· Assessment Fee: $250 per unit of competency
Fees are reviewed regularly and are subject to change.
Fee Information
· Southern.IML Pathology course fees cover all tuition costs, including learning materials, handouts, use of products, tools, and equipment.
· GST does not apply to nationally recognised training delivered by a Registered Training Organisation (RTO). All fees quoted are GST-free.
· Students will be informed of all fees and charges prior to enrolment.
· A written agreement outlining fees, charges, payment arrangements, and refund conditions will be provided before enrolment.
Cooling-Off Period
Students who provide written notice of their intention to withdraw within 10 calendar days of commencing the course will receive a refund of fees paid, less a $200 administration fee.
For the purposes of this policy, course commencement occurs on the date the student first accesses the learning platform using their username and password.
Refunds
Refund requests outside the cooling-off period will be considered on a case-by-case basis and may be approved only in exceptional circumstances.
Southern.IML Pathology reserves the right to:
· defer an enrolment;
· approve a transfer to another intake; or
· provide alternative training arrangements where appropriate.
No refunds will be payable where a student:
· fails to attend a practical workshop without notice; or
· withdraws on the day that a workshop commences.
Where units of competency have been successfully completed, a Statement of Attainment may be issued.
Deposits and Payment Plans
A deposit of $500 is payable following a successful pre-enrolment interview and acceptance into the course.
Payment plans may be arranged for students whose fees exceed $1,500.
All fees must be paid in full prior to the issuance of AQF certification documentation.
Southern.IML Pathology reserves the right to refuse an enrolment application where the applicant does not meet course requirements or where the RTO determines that the course is not suitable for the applicant's needs.
Payment Methods
Payments may be made by:
· EFTPOS
· Direct deposit
Withdrawal or Non-Completion
Students are expected to complete their qualification within 12 months of enrolment.
Students who successfully complete only part of a qualification may receive a Statement of Attainment for units achieved.
Students wishing to extend their enrolment beyond 12 months must apply in writing. Where approved, additional fees may apply.
Certification documentation will not be issued until all outstanding fees have been paid.
All payments are receipted and recorded within Southern IML Pathology's student management system.
Smart and Skilled Funded Training
Eligible students may be able to access subsidised training through the NSW Smart and Skilled program, subject to eligibility requirements and available funded places.
Current information regarding eligibility and student fees is available from:
· NSW Smart and Skilled Student Information
· Smart and Skilled Course Fees
Students should check their eligibility prior to enrolment.

[bookmark: _Toc238128754]Records Management and Student Privacy
Southern.IML Pathology complies with applicable privacy legislation, including the Privacy Act 1988 and the Australian Privacy Principles (APPs).
Personal information will not be disclosed to third parties without consent unless required or authorised by law.
Student records are:
· maintained securely;
· kept accurate and current;
· protected from unauthorised access; and
· available to the student upon request.
Records of enrolment, assessment outcomes, Statements of Attainment, and qualifications issued are retained in accordance with regulatory requirements.
Replacement certificates and transcripts may attract an administrative fee.

Facilities and Equipment
Southern.IML Pathology provides a training environment designed to reflect contemporary pathology collection and laboratory workplaces.
Students have access to:
· Training arms and specimen collection equipment.
· ECG machines.
· Holter monitoring equipment.
· Spirometry equipment.
· Microscopes.
· Laboratory equipment.
· Suitable and safe work areas.
· Adequate lighting, ventilation, and acoustics.
· Kitchen and lunchroom facilities.
· Toilet amenities.
· Reference materials and learning resources.
· Access to pathology collection centres and laboratory environments where applicable.
Student Responsibilities
Students are responsible for:
· Wearing appropriate footwear, clothing, and personal protective equipment (PPE).
· Reporting hazards to trainers immediately.
· Complying with all workplace health and safety requirements.
· Not smoking or vaping within any building or designated non-smoking area.
· Not eating or drinking in workrooms or laboratory areas.

Complaints and Appeals
Southern.IML Pathology welcomes feedback and is committed to resolving complaints and appeals fairly, promptly, and confidentially.
Students may submit complaints regarding:
· Training and assessment services.
· Facilities and resources.
· Trainers or assessors.
· Workplace placement arrangements.
· Administrative processes.
Complaints should first be discussed with the person involved where appropriate. If the matter cannot be resolved, it should be referred to the Training Coordinator.
All formal complaints will:
· be acknowledged in writing;
· be investigated impartially;
· be treated confidentially;
· be resolved as soon as practicable.
Students have the right to appeal assessment decisions or complaint outcomes.
Where a matter cannot be resolved internally, students may seek assistance from an appropriate independent external body.
Timeframes
Southern.IML Pathology aims to finalise complaints and appeals within 30 calendar days of receipt. Where additional time is required, the student will be advised in writing of the reasons for the delay and provided with regular progress updates.
The learner's right to make a complaint or appeal will not be affected by any enrolment, assessment, or disciplinary action and there will be no victimisation of a student who lodges a complaint or appeal.

[bookmark: _Toc238128755]Student Responsibilities and Code of Conduct
While enrolled with Southern.IML Pathology, students are expected to conduct themselves in a professional, respectful, and responsible manner at all times.
Students are responsible for:
· Conducting themselves in a safe and healthy manner at all times.
· Maintaining patient, student, staff, and workplace confidentiality.
· Behaving in a manner that prevents injury, illness, or harm to themselves and others.
· Wearing appropriate clothing, enclosed footwear, and personal protective equipment (PPE) as required.
· Identifying and reporting hazards, incidents, injuries, and near misses to their trainer or supervisor.
· Complying with all Work Health and Safety (WHS) requirements and emergency procedures.
· Refraining from smoking or vaping in any building or designated non-smoking area.
· Refraining from eating or drinking in workrooms, laboratories, and other designated areas.
· Attending classes, workshops, assessment activities, and work placement sessions regularly and punctually.
· Advising their trainer or assessor as soon as possible if they are unable to attend a scheduled training or assessment activity.
· Complying with all assessment requirements outlined in the Student Handbook and assessment materials.
· Respecting the rights, privacy, and dignity of fellow students, staff, patients, workplace supervisors, and visitors.
· Treating all people with courtesy, respect, and professionalism.
· Allowing other students to participate in learning activities without disruption.
· Following all lawful and reasonable directions provided by trainers, assessors, and authorised staff.
· Using training facilities, equipment, and resources responsibly and only for their intended purpose.
Students must not:
· Engage in discrimination, harassment, bullying, victimisation, intimidation, or inappropriate behaviour.
· Use offensive, abusive, threatening, or sexually inappropriate language.
· Attend training or assessment activities while under the influence of alcohol or illicit drugs.
· Engage in conduct that may place themselves or others at risk.
· Damage, misuse, or remove Southern.IML Pathology property without permission.
· Disrupt classes, workshops, assessments, or workplace activities.
· Use mobile phones or electronic devices during training or assessment activities unless authorised by the trainer or assessor.
· Record training sessions, assessments, staff members, students, patients, or workplaces without permission.
Academic Integrity
Students are expected to submit their own work and act honestly throughout all training and assessment activities.
Students must not:
· Plagiarise the work of another person.
· Cheat during assessments.
· Falsify assessment evidence.
· Allow another person to complete assessments on their behalf.
· Present another person's work as their own.
Use of Artificial Intelligence (AI)
Students may use artificial intelligence (AI) tools as a learning aid where permitted by their trainer or assessor.
However, assessment evidence submitted for competency-based assessment must demonstrate the student's own skills, knowledge, and performance. Students may be asked to explain, verify, or demonstrate any assessment evidence they submit.
Student Rights
Students have the right to:
· Receive high-quality training and assessment services.
· Be treated fairly, respectfully, and without discrimination.
· Access support services appropriate to their individual needs.
· Be informed about how their personal information is collected, used, and stored.
· Access and request correction of their personal information and training records.
· Receive timely and constructive feedback on their progress and assessment outcomes.
· Access Southern.IML Pathology's complaints and appeals processes.
· Learn in a safe, healthy, and supportive environment.
Student Obligations
Students are expected to:
· Provide accurate and complete information during enrolment and throughout their studies.
· Notify Southern.IML Pathology of any changes to their personal details.
· Participate actively in training and assessment activities.
· Behave responsibly, ethically, and professionally.
· Meet all course, assessment, workplace, and administrative requirements.

Southern.IML Pathology Obligations
Southern.IML Pathology is committed to:
· Providing quality training, assessment, and learner support services.
· Providing the training and support necessary for students to achieve competency.
· Providing appropriately qualified trainers and assessors.
· Offering fair, valid, reliable, and flexible assessment practices.
· Providing clear and constructive feedback to students.
· Maintaining effective complaints and appeals processes.
· Protecting the privacy and confidentiality of student information.
· Maintaining a safe and supportive learning environment.
· Continuously improving training and assessment services.

Breaches of the Code of Conduct
Students who do not comply with this Code of Conduct may be subject to disciplinary action.
Depending on the seriousness of the breach, disciplinary action may include:
1. Verbal warning.
2. Written warning.
3. Suspension from training activities.
4. Cancellation of enrolment.
Southern.IML Pathology reserves the right to immediately suspend or cancel enrolment where a student's behaviour poses a risk to the safety, wellbeing, privacy, or rights of others.
Professional Expectations in Pathology Collection
This qualification prepares students to work as pathology collectors and healthcare professionals. Students are expected to demonstrate professionalism, accuracy, integrity, and accountability throughout their training and workplace activities.
Pathology collection directly impacts patient care and clinical decision-making. Therefore, students must follow approved procedures, maintain accurate records, comply with infection prevention and control requirements, and never take shortcuts that may compromise safety, specimen integrity, or patient outcomes.
The safety of patients, colleagues, and the community must always be a priority. This professional responsibility extends throughout training, work placement, and future employment.
Short statement regarding social media and patient confidentiality because this is highly relevant to pathology students:
Students must not post or share patient information, workplace information, photographs, videos, or confidential information relating to Southern.IML Pathology, work placement providers, staff, or patients on social media or other public platforms without appropriate authorisation.

[bookmark: _Toc238128756]Student Declaration
I declare that:
· I have received, read, and understood the Southern.IML Pathology Student Handbook.
· I understand my rights and responsibilities as a student of Southern.IML Pathology.
· I agree to comply with all policies, procedures, and requirements outlined in the Student Handbook, including the Code of Conduct, Work Health and Safety (WHS) requirements, assessment requirements, and work placement requirements (where applicable).
· I understand the fees, charges, refund conditions, and complaints and appeals processes.
· I understand my obligation to provide accurate information and to notify Southern.IML Pathology of any changes to my personal details.
· I understand that all assessment evidence submitted must be my own work, unless otherwise authorised.
· I acknowledge that Southern.IML Pathology may collect, use, store, and disclose my personal information in accordance with applicable privacy legislation and regulatory reporting requirements.
· I agree to participate in training and assessment activities and to meet the requirements of my course.
I understand that if I require additional support during my training, I may discuss my needs with my trainer, assessor, or the Training Coordinator.
I acknowledge that I have had the opportunity to ask questions about my training and assessment and that these questions have been answered to my satisfaction.

Student Details
Qualification: _________________________________________________
Student Name: ________________________________________________
Student Signature: _____________________________________________
Date: ____ / ____ / ______

RTO Representative
I confirm that the student has been provided with access to the Student Handbook and has been informed of their rights and responsibilities.
Trainer/Assessor Name: _________________________________________
Trainer/Assessor Signature: _____________________________________

RTO Contact details
Bree Griffiths
Training Co-ordinator 
Email: Bree.Griffiths@southernpath.com.au 
Phone: 0242247 465
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